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David N. Griffiths
President & Chief Executive Officer

• National energy picture

• Gas volatility mitigation

• New bill format

• Preliminary plans for fall/winter

OverviewOverview
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High Natural Gas Prices
• National gas supply picture worsening

• Greenspan testimony fuels national debate

• High natural gas prices impact family budgets

• Industries, especially manufacturing suffer

• Contradictory government policies

National Energy PictureNational Energy Picture
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• National Energy bills now before Congress

• Political forces threaten legislation

• Expanding all energy options necessary

• Open access to vast gas reserves

• Utilize coal using new technology

• Revive nuclear industry

• Expand research for renewable energy

National Energy StrategyNational Energy Strategy

4



Won’t be Business as Usual
• Proactive communications

• Explain high gas prices now

• Conservation/weatherization

• Promote Budget Plan

• Collaborative strategies needed

• Keep marketing natural gas

Expectations Expectations ---- Winter 2003Winter 2003--20042004
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LaTona Prentice
Director of Regulatory Affairs

• Price volatility mitigation

• Customer service initiatives

• Bill format implementation

• Plans for fall/winter

Customer Service & Price MitigationCustomer Service & Price Mitigation
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• Colder 02-03 weather and low storage levels
• Prices moderating, but still volatile
• Volatility expected to continue

Price Volatility MitigationPrice Volatility Mitigation
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Market Conditions

Price Volatility MitigationPrice Volatility Mitigation
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Citizens Gas & Coke Utility
NYMEX Trading Ranges for Individual Contract Months
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Program Design
• Uses storage assets and fixed-price

contracts

• Goal is to manage price volatility

• Not speculating on future prices

• Future savings not guaranteed

Price Volatility MitigationPrice Volatility Mitigation
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Program Design
Projected Hedged Volumes Compared to

Normal Sendout
Projected from 4/03 through 12/04
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Price Volatility MitigationPrice Volatility Mitigation
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Price Volatility MitigationPrice Volatility Mitigation
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Citizens Gas & Coke Utility
Comparison of CG Fixed Price Purchases to Relevant Indices 
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• Record low storage levels nationwide

• Weather will determine prices

• Natural gas prices expected to remain high

• Gas production lagging behind demand

• Bills next winter likely to be higher

Market Looking ForwardMarket Looking Forward
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• Prepare customers for next winter

• Minimize shutoffs

• Expand collaborative assistance efforts

Customer Service InitiativesCustomer Service Initiatives
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New Bill Formats  

• Promotes understanding of costs

• Fosters better energy management

• Splits out costs for delivery and gas supply

• Provides comparative usage information

• Provides comparative weather information

• Targeted messages on bill above stub

Customer Service InitiativesCustomer Service Initiatives
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New Bill Format Development/Communications 

• Designed with input from customers

Customer Service InitiativesCustomer Service Initiatives
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IURC, OUCC staff, and Citizens Gas                     
Customer Service staff

• Proactive communications about format



Guide to New BillGuide to New Bill
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Newspaper AdsNewspaper Ads
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Newspaper AdsNewspaper Ads
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Other MediumsOther Mediums
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Preparing Customers for WinterPreparing Customers for Winter
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• Warning customers about high prices

• Promoting conservation/weatherization

• Promoting Budget Plan

• Weatherizing 60 homes



Preparing Customers for WinterPreparing Customers for Winter
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Conclusion
Questions & Answers
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